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4. FRAUD PROVISIONS 

4.0 PURPOSE: The purpose of this section is to provide uniform procedures 
regarding conditions under which the Department will 
investigate suspected fraud. 

 
4.1 AUTHORITY: 
 

A.  45 C.F.R. 235.110 Fraud. 
 

B.  HRS 346-14 Duties generally. 
 

C.  HRS 346-34 Fraud, penalties. 
 

 
4.2 INVESTIGATIONS OF SUSPECTED FRAUD 
 

4.2.1 Identification of suspected fraud 
 

A. CWS Staff shall identify situations in which fraud is suspected 
such as, but not limited to a person's receiving financial 
assistance, food stamps, or social services/social services 
payments to which the person is not entitled to, by the person 
intentionally concealing information from the Department.   

 
B. CWS Staff shall notify the person's income maintenance or 

food stamp worker when fraud is suspected relative to a 
person's receiving financial assistance or food stamps.   

 
C. For emergency assistance payments (refer to Chapter V, 

Payments, procedure section 1, Family Intervention Service 
Payments), questions of suspected fraud may arise in 
situations where:   

 
1. A person is believed to have knowingly obtained or 

attempted to obtain emergency assistance to which the 
person is not entitled.   

 
2. A person is believed to have knowingly aided another 

person in obtaining or attempting to obtain emergency 
assistance to which that other person is not entitled.   

 
3. A person is believed to have expended emergency 

assistance granted to the person for other than the 
purpose approved by the Department to eliminate or 
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alleviate the emergency situation. 
 

4.2.2 CWS staff action to be taken 
 

A. Active cases where fraud is suspected relative to social 
services payments. 

 
1. Inform the client that the situation will be referred to the 

Investigations Office (INVO) for further investigation and 
evaluation.   

 
2. Complete and distribute the DSSH 1474, "Investigative 

Referral."  Describe the suspected fraud situation.  
Attach additional sheets if necessary.   

 
3. Where necessary, issue proper notice via the G509/K509 

and take action to correct on-going payments.   
 
4. Apply the appropriate overpayment and recoupment 

provisions (refer to Chapter V, Payments procedures).   
 
5. Upon request, submit the overpayment calculations to 

INVO.   
 

B. Closed case situations where fraud is suspected relative to 
social services payments:   

 
Complete the DSSH 1474 and forward to INVO along with the 
closed case record.  Describe the suspected fraud situation.  
Attach additional sheets if necessary.   
 

 


